
 

HMW engage with users so 
that they feel connected and 
interacted? 

HMW personalized the app so 
that users can have more control 
of what they experience? 

HMW redesign the search 
engine so users can have a 
better searching experience? 

Be able to share, with someone 
else - with yourself(e.g., email 
yourself) 

Time stamps(users are able to 
virtually bookmark certain time 
stamps) 

Clean and clear navigation  

Could match your tastes 
against the famous people(e.g., 
you have similar listening 
habits to Ariana Grande) 

Include personal stats, such as 
“Congratulation, you’ve finished 
listening this book” 

I hope it can show my 
searching history so I don’t 
need to type in the same thing 
again  

The ability to listen to it at the 
same time as friends 

Personalised feed of 
recommendations 

Show similar results to my 
search 

Able to comment on certain 
part and allow others to see or, 
other ppl can react to my 
comment - e.g., reply me, like 
my comment, save my 
comment to favourite 

Be able to switch between audio 
and e-book and highlight certain 
parts.  

A filter system that can help me 
to narrow down the books I 
want 

Borrowing and lending books 
from other users 

Changing speed of listening, fast 
forward and rewind 

Show top searches so I know 
what is trending at the moment 

Having a family account Maybe use the vibrations and 
more sound effects to create the 
atmosphere of the story 

Search certain content in 
books 

Having a book listeners’ 
community on the app  

Search in the book content Able to search in my own 
library 

Special audience inclusions Personal library that includes 
wishlist, bookmarks etc.  

 

Social link to user profile Live chat with others, especially 
while listening.  

 

 


